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Objectives

By the end of this webinar, participants will:

• understand why anti-refugee and anti-Muslim backlash matters to 
all Americans

• understand key takeaways from the Neighbors Together toolkit

• learn about how strategies from welcoming efforts in Michigan and 
Tennessee can be incorporated into their own work



Agenda

• Why This Matters…
Susan Downs-Karkos, Welcoming America

• Neighbors Together: Promising Practices to Strengthen Relationships 
with Refugees and Muslims Toolkit

Mahvash Hassan, Toolkit Author

• Working in Arab American Communities
Nadia El-Zein Tonova, National Network for Arab American Communities

• The Tennessee Story
Stephanie Teatro, Tennessee Immigrant and Refugee Rights Coalition



WHY THIS MATTERS…



Context 

• Fear and distrust 

• Economic challenges

• “Canaries in A Coalmine” 

• Lack of familiarity

City of Boise



The Right Side of History…..

Anti-refugee and Muslim backlash hurts your 

ability to address your basic human needs.”

Faizan Syed, Executive Director, CAIR St. Louis, 

MO

Preventing and countering anti-Muslim 

backlash is a way to protect our 

democracy, our way of life.”

Dalia Mogahed, Director of Research 

Institute for Social Policy

Diplomedia/Shutterstock



NEIGHBORS TOGETHER
Promising Practices to Strengthen Relations with Refugees 
and Muslims



Lessons Learned - 1 

• Relationship building 
BEFORE  crisis erupts, and 
AFTER crisis passes. 

• Multiethnic and Interfaith 
Alliances

• Joint Community Service 
Projects



Lessons Learned - 2

• Share Your Story

• Reframe Your Message

• Use the Arts

Quilting Project, Boise Weekly



Lessons Learned - 3

• Leverage Civic 
Engagement within 
Refugee and Muslim 
Communities

• Engage with and Learn 
from Youth

• Partnerships with local 
institutions  

COURTESY CITY OF BEAVERTON 

Youth LEAD



WORKING IN ARAB 
AMERICAN COMMUNITIES
National Network for Arab American Communities



Nadia El-Zein Tonova,
Director



Anti-Bullying & Leadership Development

• Over 1000 diverse students 
trained

• Builds an understanding of 
contemporary social justice 
issues such as Islamophobia.

• Teaches to deal with bullying, 
and educates them on their 
rights.



Race Identity Series

• Topics include Racism 101, 

Identity and Privilege, and 

Overcoming Implicit Bias 

• Interactive workshops on race 

and identity  allow participants 

to think about these issues in new 

ways and build bridges across 

communities of color



Follow Us!

www.nnaac.org

www.takeonhate.org

@NNAAC

@TakeOnHate

#TakeOnHate

http://www.nnaac.org/
http://www.takeonhate.org/


THE TENNESSEE STORY
Countering anti-refugee backlash in the Volunteer State



Tennessee Immigrant & Refugee 
Rights Coalition

Stephanie Teatro, 
Co-Executive Director



CONTEXT



Roots of Anti-Refugee Backlash



2016 Legislative Session



TURNING THE TIDE
Strategies to Counter the Backlash



Shifting the Narrative & 
Engaging Allies



Leadership Development



More on the 
Tennessee Story

http://www.tnimmigrant.org/countering-

the-backlash/

http://www.tnimmigrant.org/countering-the-backlash/


USING THIS TOOLKIT



Neighbors Together
• Adapt Strategies to Meet Your Local Context

• Share Your Stories -

http://www.welcomingrefugees.org/share-your-

story

• Sustaining - Embed Practices 

http://www.welcomingrefugees.org/share-your-story


QUESTIONS?



National Immigrant Integration 
Conference 2016

Discounted early bird registration until 

September 30th

www.niic2016.org

http://www.niic2016.org/


STAND TOGETHER: The Toolkit

• Audiences

• Winning Messages

• The Power of Stories

• Tough Questions

• Choose Words Carefully

• Appendix/Resources



Welcoming Week – Sept. 16-25

Kentucky Refugee MinistriesSoccer Without Borders

welcomingweek.org



Welcoming Refugees Forum

You will have the opportunity to:

• Engage in special discussions before and after webinars

• Have direct access to Welcoming America staff

• Get early peeks at new resources

• Share successes and challenges in welcoming with each other

http://bit.ly/wrforum

http://bit.ly/wrforum


KEEP UP WITH WELCOMING AMERICA

WelcomingAmerica.org

Like us on Facebook

facebook.com/WelcomingAmerica

Follow us on Twitter

@WelcomingUSA

Subscribe to our YouTube Channel

youtube.com/WelcomingAmerica

Connect with us on LinkedIn

linkedin.com/company/welcoming-america


